
JUNE 2020 

Welcome to the Telford & Wrekin SEND IASS Newsletter! 

Contact us:  01952 457176   Info@iass.org.uk  www.telfordsendiass.org.uk

IASS Telford & Wrekin     SENDIASS Telford & Wrekin 

ABOUT US 

SENDIASS stands for Special Educational Needs & 
Disabilities Information Advice & Support Service. At 

Telford & Wrekin SENDIASS we offer accurate, up to date 
and impartial resources and information about the law on 
special educational needs and disability from 0—25 years. 

This covers: 

Education, health and social care 
National and local policy 

The Local Offer 
Your rights and choices 

Your opportunities to participate 
Where you can find help and advice 

How you can access support  

Welcome everyone to our first Telford SENDIASS Newsletter! 

We hope that the newsletters will be an opportunity for the 
Service to provide a termly update on what we are offering and 
how we continue to develop the SEND information, advice and 
support that we provide to families living in Telford and Wrekin. 

IASS – Covid 19 Response 

The Service has been responding to the recent challenges 
faced due to the current Covid -19 Crisis. We have been 
involved in the Continuity Planning as part of the wider 
organisation of Telford CVS. The staff are all working remotely 
and we continue to provide information advice and support on a 
wide range of SEND topics. There are many uncertainties in 
relation to your child’s education and specifically for those 
children, and young people with SEND. Families can still 
contact us through our initial point, email, Facebook, and 
Twitter. We have been contacting our existing families to ensure 
they are keeping safe and well and we are extending our 
Workshops, Coffee Morning Sessions, Young People Drop in 
Sessions and SEND Information Sessions through a range of IT 
platforms, including Zoom and Microsoft Teams. We are 
ensuring that families are receiving up to date information as we 
receive this, regarding any temporary legislative changes in 
response to the crisis. 

We are promoting our group sessions regularly and we 
welcome new faces and also familiar ones. 

Please come along to one of our Coffee Mornings bring your 
cake and coffee. We want to hear from you about what topics 
you would like to know more about and how these sessions 
would be of benefit to you. 

We are excited that the new and much improved Telford 

SENDIASS website will be going live shortly. We have been 

working very hard to ensure that the information and resources 

that will be available on the website for parents/carers, children 

and young people will be of value and we are hoping that we can 

share our Service developments and include what is available 

both locally and nationally to support SEND. We will also be 

asking for feedback over the next months to ensure that the 

website is a valuable information resource for families living in 

Telford and Wrekin. 

MEET THE TEAM 

 

Julie Collins— SENDIASS 

Service Manager 

Maria Morgan— SEND Young 

Person Case Worker 

Becky Giles—SEND Case Worker 

Michelle Sands—SEND Case 

Worker 

Tracey James—SENDIASS Administrator 
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SOS Group 

In January the group was held at 
Southwater One, Telford.  We did some 
consultation work on the one page 
profiles, to go on the Young People’s page 
of the SEND local offer. The activity was 
designing and 3D printing keyrings which 
everyone enjoyed. 

In February the SOS group was held at the 
Wellbeing Community Café in Madeley. The 
group did some consultation work on ‘All About 
Me.’ They decided that they wanted to cook a 2 
course meal as their activity and all eat 
together. Vegetable pasta was on the menu 
followed by a yummy chocolate cake. Watch out 
Bake off! Lots of fun was had by all. 

Maria Morgan is the Young Person Case Worker 
for Telford & Wrekin SEND IASS 

Over the last quarter Maria has been busy 
continuing her 1-1 drop in sessions at secondary 
schools and colleges, ensuring young people in 
Telford & Wrekin have a voice. She has also 
attended Autism training to help her to support 
and engage with young people with Autism 16-
25yrs and Autism Ambassador training to help 
raise awareness of Autism. 

In March, Maria delivered an Annual Review 
Workshop to the foundation learners at Telford 
College. The session was really visual and 
interactive. The young people enjoyed 
participating and were sharing their experiences 
of their own annual reviews and were keen to 
make a start on their views, wishes and feelings. 

In April, we held a virtual SOS group. 

We had an enjoyable interactive quiz. The group did really well and got so 
many questions right . Good fun! 

We’ve had virtual 1-1 sessions with young people gathering their views, 
wishes and feelings or sometimes just a catch up to see how everyone is 
coping during these difficult times. 

The young people and their parents have really appreciated SENDIASS 
touching base. 

Please check out our SENDIASS Facebook page for regular updates and also 

young people can find out more information about the SOS group by following 

the group on the Shout Out for SEND Facebook page 
 
 
Shout Out for SEND 
https://www.facebook.com/groups/sostelford/  

https://www.facebook.com/groups/sostelford/


WORKSHOPS 

Over the last quarter we have conducted several of our core workshops to help give information, advice 

and support to our parents. This included several SEN Support Workshops and the Annual Review 

workshop. The workshops give parents the opportunity to learn more about the local information relating 

to SEND but also the national legislation. The workshops all give useful information about local support 

within Education, Health and Social Care and how you are able to access them. We evaluate all of our 

workshops in order to support us to improve them further. Often positive verbal feedback is given 

specifically about having the opportunity to meet parents who are in similar situations. 

Following the recent restrictions relating to the Coronavirus we have had to consider different ways of 
working virtually. We are excited to announce that we are now looking at providing some information and 
support session’s virtually with groups of parents. In order to do this we will be using Zoom as a media 
platform. Zoom is easy to use and we are happy to help parents to set it up. 

Our workshops sessions on Zoom will have a focus on wellbeing and support for families. It will be an 
opportunity to discuss any difficulties you may be experiencing and consider small steps to improving life 
whilst at home. As previously mentioned it will also be a moment to chat with other parents and feel 
connected despite the circumstances. Within these sessions we will look to have a focus on a certain topic 
such as home schooling or transition but they will be flexible sessions each week. 

We look forward to welcoming you to the sessions and supporting you to support your child and young 

person. Please see Facebook posts to see dates and times. 

COFFEE MORNINGS 

SEND Case Worker, Michelle has been busy linking in 
with schools and supporting them to set up coffee 
mornings. To date we have about 12 schools on board 
with a mixture of both Primary and Secondary’s. 

The main theme for Schools/SENco when creating the 
coffee mornings was that  they were informative and 
helpful to parent/carers and where they can support each 
other and voice what’s working well and not so well. 

Schools are inviting a range of professionals to these 
coffee mornings to give an overview of the service they 
offer which again is really useful to parents and their 
families. 

Michelle feels that the coffee mornings she has attended 
so far this academic year have had parents leave feeling 
they are being supported, listened to and that they’ve 
gained knowledge about what schools have to offer but 
also others services available to them. 

If you feel your school would benefit from a coffee 
morning when schools return, please contact us and we 
can support you do this. 

 

SEND Information Sessions 

We offer Information Sessions across 

Telford and Wrekin on a regular basis.    

The sessions are an opportunity to meet 

with a trained advisor who will be able to 

support with a wide range of SEND 

related information including: 

Helping to understand paperwork 

Preparing for a meeting with school, local 

Authority or other organisation 

Understanding your child’s Education 

Health and Care Plan 

Explaining SEND processes 

Supporting positive communications. 

Talking through any worries, concerns 

confidentially ,with support to identify 

possible solutions. 

If you wish to attend one of our sessions 

please contact 01952 457176 or email 

info@iass.org.uk 


