
 

 

01952 457176       info@iass.org.uk  www.telfordsendiass.org.uk                                

           

IASS Telford & Wrekin     @SENDIASSTelford 

 

Welcome to our Spring Newsletter 

     

As we look back on 2020,  the year brought many challenges to families across Telford and Wrekin and also as a 

Service we have had to adapt and make changes to ensure that we have continued to provide an equitable and 

accessible service. 

During 2020 we were able to deliver joint workshops for families alongside our local parent/carer forum, PODS and 

delivered a live transition event with Future Focus. We will continue to develop our relationships with early years 

providers, schools, colleges and a wide range of organisations throughout 2021 to ensure that we continue to 

listen to families and provide information that is relevant and appropriate to meet need. 

As a team we have learnt new skills and have been able to support parents/carers and 

young people by offering support through virtual platforms. We know that this will not 

replace the face to face contact that people need, but we have been really pleased with 

the way that families have embraced this and with support have grown in confidence.  

Parents and young people have been able to attend a variety of meetings ranging from 

workshop sessions, meetings with schools, professionals, the Local Authority, mediation 

meetings and Tribunals, where they have been able to express their views and participate in their child’s education 

in these new ways.   

We have also been able to offer ongoing support for young people through our interactive and online workshop 

sessions which range from creative and wellbeing sessions and include opportunities to consult with young people 

through the Shout Out for SEND Group.  We are also aware that virtual support is not right for everyone.  We have 

been consulting with both young people and parents to receive feedback on what works for them and what the 

potential barriers may be.  The feedback helps us to continue to shape the IASS service offer and to ensure that we 

can provide a service that parents/carers and young people across Telford and Wrekin can continue to access 

when needed.   

There are things that we know we want to do better.  We are asking families who have children within Early Years 

settings, or who may be starting school to share their own experiences of the things that may have helped them, 

and where they feel things could be done differently.  It is important that families can understand and access 

information and support at the earliest opportunity, and we hope that by sharing their stories, we can increase 

parental confidence in their understanding of what is available to support them and their child.  

 

Lastly, it is with sadness that we have said goodbye to one of our 

longstanding team members.  Becky Giles has moved on and she will be 

missed by our staff team and by the many families that she has supported 

over the years. We wish her every success and best wishes in her new role.  
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Maria Morgan is the Young Person Case Worker for Telford & Wrekin 
SENDIASS  

SOS Group  
The SOS groups have continued virtually and we are currently looking at the future planning of 
the group. 

 
We have been working on the Travel Training page on the Local 
offer, the YP page on the SENDIASS website and continuing to support young 
people with their wellbeing. We have had fun activities such as quizzes. Josh did 
a personality test with the group which everyone enjoyed. At the December 
group meeting we ended the year with a fun quiz and had 2 new young people 
join the group! 
  
 

 
Joint SEN Event 
SENDIASS and Future Focus held a joint virtual SEN education and training live event. This was held over 4 evenings 
and was vey successful. We had lots of great feedback from parents and young people. The links will be shared on 
the Local Offer and SENDIASS website so that parents and young people can access the post 16 providers 

presentations at any time. We are excited to be working with Future 
Focus again on another Transition event in the summer term. 

 
Creative Art Sessions 
The Creative Art sessions have 
been going very well. Josh was 
the winner of of the first art 
challenge. Well done, Josh! 

 
 
Post 16  
Maria has also been busy working with Telford College. 

Maria attended a team meeting at the college virtual to explain her role and the support SENDIASS can offer to 
young people with SEND ensuring that their views are heard. Following the team meeting college staff contacted 

Maria directly to arrange some group sessions with their tutor groups. 

The first group session Maria, Marianne Everett from the LA and a young person from 
the Shout out for SEND group, delivered a presentation to the college learners to 
explain about the SOS (Shout out for SEND) group.  

Maria has monthly sessions booked in with Telford college to see students 1-1 and 
group sessions to work on preparing for annual reviews, one-page profiles, views, 
wishes and feelings. These sessions are booked until the end of the academic year. 

 

Wellbeing for young people  

SENDIASS and the Telford Autism Hub are doing a joint piece of work around well 
being for young people and adults. We have been busy creating wellbeing 
resource packs to deliver to young people and we are delivering some online 
wellbeing sessions on creative writing to support their wellbeing. 

 

 

 

 

 
 
Shout Out for SEND 
https://www.facebook.com/groups/

YOUNG PEOPLE HIGHLIGHTS 

Mind Of My Own 

The Mind Of My Own App can help support young people (10-17yrs)to 
express their views and how they are feeling. We currently have 5 young 
people signed up that are actively using the app to express their views. 

https://www.facebook.com/groups/sostelford/


 

 

 
  

YOUNG PEOPLE HIGHLIGHTS CONTINUED……. 

A Young Person’s experience of Lockdown  

The Lockdown has impacted my wellbeing in many ways, 
mostly negatively but it has allowed me to spend more 

time with my mum and spend time with my pets which is 
good. I have been able to have more time to play with 

pets and make sure that they have had everything they 
need. I have lost confidence in myself and things that I 
could do before the lockdown particularly relating to 

college work but with help from staff at my college, I have 
been able to restore my confidence in my ability. I have 
done many video calls with family members including 

video quizzes with my cousins. This has been helpful to 
check up on everyone else and speak to my family about 
things they have been doing. Being able to speak to my 

sister via video call has meant I have been able to speak to 
her more than before the lockdown as she has been at 

home too. 

My college has been very supportive in helping me to 

adapt to working from home. I have had meetings with 

my teachers, so I know where I’m at with my studies, so I 

don’t become worried about falling behind. My mum has 

helped me to stay positive and has encouraged me to do 

more creative activities including various craft kits and 

baking. I think that it might take time to change how I 

cope when we are allowed to be social again, but it will 

have a positive effect on my wellbeing. 

    

A young person from the Service has 

been growing his own crocuses.  These 

have been donated to the CVS Projects 

to support Polio Awareness Day.  

The Steering Group has continued to meet 

every term and we appreciate our parents 

who regularly attend and support the group.  

If any parent is interested in attending or 

would like more information please get in 

touch, we would love to hear from you. You 

can also find a membership form on our 

website. www.telfordsendiass.org.uk 

SENDIASS  

Steering Group 

 

Additional support available: 

PODS is a parent carer/peer led charity with staff and 

volunteers who have the relevant ‘real life’ experience to 

support families who have a child with a disability or 

additional need (aged 0 – 25 years).  https://

www.podstelford.org/ 

The Local Offer aims to bring together useful information 

across education, health and social care within one website. 

You can find information, advice and guidance and a range 

of local service providers who support children and young 

people with Special Educational Needs and Disabilities 

(SEND). https://www.telfordsend.org.uk/site/index.php 

http://www.telfordsendiass.org.uk
https://www.podstelford.org/
https://www.podstelford.org/
https://www.telfordsend.org.uk/site/index.php


 

 

                SCHOOL SEND COFFEE MORNINGS 

Michelle Sands is a Case Worker for Telford 
& Wrekin SENDIASS  

As you know from our previous newsletters our SEND 
coffee mornings were very successful pre– Covid. 

 As a SEND parent myself, I found these sessions invaluable in my journey with my children. I found that as a 
parent of children with SEND we were able to offer advice based on own experiences. This peer-to-peer support 
was extremely important to me. 

The purpose of coffee mornings is for you as parents to realise you are not alone and other parents probably have 
the same worries and concerns as you. They are a way of schools to engage with you to support them in their 
development and give them an opportunity to share ideas and to hear from other local agencies that may support 
your child or family. 

As well as your concerns and worries, you can share the strengths and successes of your child too which can be 
often overlooked but is just as important. 

If you want more information about setting up a coffee morning with your school, please speak to your SENCO or 
contact us on 01952 457176. 

 

 

 

 

ATTENTION SCHOOLS!! 

We’d love to reconnect again with schools 

to set up our coffee mornings. Please get 

in touch with us. We would be more than 

happy to provide you with information on 

how to arrange these sessions. 

WORKSHOPS 

We deliver a range of workshops for parents about the SEND processes. These are to enable you to gain further 

knowledge and understanding of SEND in education and for you to have an active role in your child’s education.  

Currently we are running SEN Support Workshops on a regular basis and we also we have EHCP, Annual Reviews 

and Transition workshops ready to deliver when they is a need. We are also open to new suggestions. 

If you want some more information on our workshops please call us on 01952 457176 or email info@iass.org.uk. 

Here are some quotes from parents... 

 
 

“Really friendly informative service. Has 

reassured and empowered me and given me 

some hope to be able to help my daughter” 


